Loan Payments in Online Banking - Consumer

Convenient and easy. We've made it simple to pay your loan from any desktop or mobile device
with online banking from CNB St. Louis Bank.

e Schedule future payments.

e Make regular payments and special payments (Principal Paydowns, Interest Payments,
Escrow Payments).

e Make your payments recurring at a frequency of your choice.

e Pay from CNB accounts or external accounts.*

Contact us with any questions, we are here to help!
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*Payments From External Accounts: When making a loan payment from an external account,
there is an additional validation step (each time you make a payment). Follow the on-screen
prompts to approve the transaction in the Activity Center.

Want to Add an External Account? To add a non-CNB account to the “from” account options, you
must first add the account through the Manage External Accounts menu item. Once the account is
added and you verify the micro-deposits, the account will appear in the “from” account options.
Allow 1-2 business days to complete this process.
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